
CITY OF LOS ANGELES CALIFORNIA  
  
 
 
 
 
 

  
      KAREN BASS  
           MAYOR   

COMMISSION ON CIVIL RIGHTS  
April 28, 2026 

Special Meeting Minutes  
 

1.​ CALL TO ORDER: 
Commission Chair Abigail Zelenski called the meeting to order at 2:13 p.m. with 
Commissioners Helenann Hirsch, Marissa Montes, Lacy Wright, Diane Robertson in 
attendance.  
 
Vice Chair Kandee Lewis arrived at 2:15.  
 
Commissioner Hoang Nguyen was absent. 
 
Also in attendance were Joumana Silyan-Saba, Director of Civic Engagement and Human 
Rights; Heather Aubrey, Assistant City Attorney; Nicole Gougis Assistant City Attorney; and 
Los Angeles Civil Rights Department staff Liliana Villa, Carla Ibarra, and Chloe Coventry. 
 
A quorum was established and the meeting proceeded.  

  
2.​ PUBLIC COMMENT:   

There were no speakers to address the Commission.  
​  

3.​ DISCUSSION AND ACTION ITEMS 
a.​ Continuation of Settlement Agreement Discussion 

i.​ The Commission reconvened its review of the settlement agreement for 
enforcement file DISENF0001013, which addresses ADA code violations at five 
of a major retailer's City of Los Angeles locations. Commissioners discussed the 
proposed corrective actions, specifically the implementation of updated policies 
and training for store and district managers across all City locations. The 
Commission emphasized the need for rigorous, ongoing oversight. 
Commissioner Hirsch maintained her objections regarding the anonymity of the 
retailer in public records and the overall scale of the penalties. Staff clarified that 
while a confidentiality agreement indicated a "no publicity" clause, the case 
remains accessible via public records requests. Following deliberations, the 
motion to approve the settlement passed with a majority vote: 

Moved: Wright 
Seconded: Zelenski 
Ayes: Wright, Zelenski, Montes, Lewis 



Nays: Hirsch, Robertson 
Absent: Nguyen 
Vote: 4-2 

  
4.​ ANNOUNCEMENTS:  

There are no announcements made at this time. 
 

5.​ ADJOURNMENT:  
Seeing no further business to come before the Commission, the meeting was adjourned at 
3:03  

  
 

  
  


