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1.​ CALL TO ORDER: 

Commission Chair Abigail Zelenski called the meeting to order at 2:01 p.m. with 
Commissioners Helenann Hirsch, Marissa Montes, and Hoang Nguyen in attendance.  
  
Commissioners Kandee Lewis and Lacy Wright were absent. Commissioner Robertson 
arrived at 2:18 PM. 
  
Also in attendance were Capri Maddox, General Manager; Claudia Luna, Assistant General 
Manager; Joumana Silyan-Saba, Director of Civic Engagement and Human Rights; Heather 
Aubrey, Assistant City Attorney; Nicole Gougis Assistant City Attorney; and LACR staff Nicole 
Bryant, Diamond James, Liliana Villa, Carla Ibarra, Lilian Calderon, Tom Scott, Tim Frederick, 
Rashad Clay, Olivia Ibarra, and Mina Anonchie. 
 
A quorum was established and the meeting proceeded.  

  
2.​ PUBLIC COMMENT:   

There were no speakers to address the Commission.  
  

3.​ APPROVAL OF THE MINUTES:  
The Commission reviewed the minutes of the October 9, 2025, regular meeting.  
Commissioner Nguyen raised a motion to approve the minutes. Commissioner Hirsch 
seconded the motion, and the vote proceeded as follows:  

  
Moved:​ Nguyen 
Seconded:​ Hirsch  
Ayes:     ​ Zelenski 
Absent:        ​Lewis, Robertson, and Wright   
Abstain:​ Montes 
 
Vote:        ​ 4-0      

  
The motion passed.  ​

 
4.​ DEPARTMENT REPORTS:  

a.​ GM Maddox acknowledged and opened with “Be Kind to an Attorney Day” and 
emphasized the importance of the work carried out by the Commission, the City 



Attorneys, and Department staff. She provided an overview of the Department’s March 
2026 activities and outreach efforts, including progress on LA REPAIR contracts and the 
expansion of mobile health services in Southeast Los Angeles. She also highlighted 
upcoming Department engagements, including leading various heritage and 
community-centered events like the Arab American Heritage Month (in partnership with 
the Board of Public Works), Second Chances Month: Re-entry and Resource Event, and 
LACR’s signature LA Law Day. GM Maddox concluded by encouraging the public to visit 
and support the Department’s website and ongoing initiatives. 

  
 

5.​ DISCUSSION AND ACTION ITEMS 
 

a.​ Discussion and recommended approval of Settlement Agreement in the matter of 
enforcement file number DISENF0001013. The Commission reviewed and discussed 
the proposed settlement agreement. Staff noted the terms, which include $100,000 in 
administrative penalties, $20,000 in compensatory penalties, and mandated accessibility 
training and Certified Access Specialist (CASp) inspections for five City locations. 
Commissioners deliberated on the penalty assessments, confidentiality provisions, and 
the scope of corrective actions. Following the discussion, Commissioner Zelenski moved 
to approve the agreement, seconded by Commissioner Montes. 
 
Moved:​ Zelenski 
Seconded:​ Montes 
 
Ayes:​  ​ Robertson, Zelenski, Montes 
Nayes: ​ Hirsch, Nguyen 
Absent: ​ Wright, Lewis 
Vote: ​ ​ 3 – 2 

The motion failed. While a majority of present members voted in favor, the motion did 
not achieve the required minimum of four affirmative votes for approval. A special 
commission meeting will be scheduled for further deliberation by the commission. 

b.​ Notice of Appeal re Los Angeles Civil + Human Rights and Equity Department vs. 
Harvard Motor Inn, Respondent; enforcement file number DISENF0001012 –  
 
(i) Determination whether to issue a final ruling based on the administrative record under 
an abuse of discretion standard. The Commission reviewed the Notice of Appeal in the 
matter of Los Angeles Civil + Human Rights and Equity Department vs. Harvard Motor 
Inn, enforcement file DISENF0001012, and discussed whether to issue a final ruling 
based on the administrative record review under an abuse of discretion standard.  The 
commission voted to proceed with its deliberation and decision based on an 
administrative record review. 
 

​ Moved: Hirsch​ 
Seconded: Zelenski​  

 
Ayes: ​  Nguyen, Zelenski, Montes, Hirsch, Robertson​  
Absent:​ Wright, Lewis 
Vote: ​ ​ 5 – 0 

 
The motion passed. 

​  



(ii)  Following the vote to proceed with a final ruling based on an administrative record 
review, the Commission discussed the Notice of Appeal. Following deliberation, the 
Commission concluded that the ruling issued by the Hearing Officer doesn’t present bias 
on the part of the Hearing Office.  Commissioner Hirsch moved to issue a final ruling to 
uphold the Hearing Officer’s decision, and Commissioner Nguyen seconded the motion. 

 
Moved: Hirsch 
Seconded: Nguyen 
 
Ayes: Nguyen, Zelenski, Montes, Hirsch, Robertson 
Absent: Wright, Lewis 
Vote: 5 – 0 
 
The motion passed. 

  
6.​ ANNOUNCEMENTS:  

There are no announcements made at this time. 
 

7.​ ADJOURNMENT:  
Seeing no further business to come before the Commission, the meeting was adjourned at 
3:35 p.m.  

  
 

  
  


