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Mission
The Civil, Human Rights, and Equity (LA Civil Rights) Department strives to maintain and
strengthen Los Angeles' diversity, equity, and accountability through oversight, outreach,

legal remedies, commission support, and empowerment. LA Civil Rights envisions creating a

racially equitable environment that levels the playing field and enhances opportunities for
diverse communities.




Commission
Support

Commission on Civil Rights

e Commission on the Status of Women

Human Relations Commission

o Transgender Advisory Council

Reparations Advisory Commission

Discrimination - Equity and
Enforcement e ~ Empowerment

: S . Policy Equity Lens
Addressing discrimination in private

commerce, education, employment, A e
and housing ik 51 Corporate Diversity Metrics

o RENEW Task Force

Upward Mobility Programming

Other Proposed Programming
Models, include:

o Partnerships with Community-
Based Organizations

o COVID-19 Equity Relief

o Youth Engagement

o Collaboration with the Office of
Immigrant Affairs

Outreach and
Community
Engagement

Faith-Based Unity Events
Community Diversity Events

Discrimination/Bias Awareness
Training

Hate Crime Prevention

Discrimination Enforcement Outreach



L.A. REPAIR
IInnovatlon Fund

Arleta -
Pacoima

Mission Hills -
Panorama City
- North Hills

Westlake

West Adams -
Baldwin Village
- Leimert Park

REPAIR ZONES
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Skid Row

Boyle
Heights

South Los
Angeles

Southeast
Los Angeles

Wilmington
+ Harbor
Gateway

The Los Angeles Reforms for Equity and Public
Acknowledgement of Institutional Racism (L.A.
REPAIR) funds L.A.'s first participatory budget

pilot program, where LA Civil Rights, and its
Office of Racial Equity, will distribute roughly $8.5
million to nine LA neighborhoods.
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= DESIGN % ~ BRAINSTORM PROJECT:
THE PROCESS QZ~ IDEAS

A steering committee Through meetings and
that represents the online tools, residents
community creates the — share and discuss ideas
rules and engagement for projects.

- DEVE LOP

PROPOSALS
\ | = Volunteer "budget delegates”
\ / develop the ideas into
I$\
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FUND

WINNING
PROJECTS i

most serve the

The govemment or community’s needs.

institution funds
and implements the
winning ideas.

V OT E feasible proposals.
Learn more at:

repair.lacity.org



LA

IS FOR

EVERYONE

SEE OR EXPERIENCE A HATE CRIME OR INCIDENT? REPORT IT.

Call 2-1-1 or 3-1-1 to report a hate incident.
Call 9-1-1 to report a crime in progress.
Assistance available in multiple languages.
Find resources at
CivilAndHumanRights.LACity.org/LAforALL

LA for All Campaign

An anti-hate PSA campaign, which became the largest anti-hate campaign
In city history

The multilingual citywide campaign meets at the intersection of art,
advocacy, and community - and stands up for an inclusive Los Angeles with
physical assets on nearly 4,500 advertisement spaces throughout Greater
Los Angeles in 18 languages.

LA For All continues to grow with more languages in development and the
addition of recent partners, including the LA Mission, USC and LAUSD

where multilingual banners appear on over 70 campuses across thel
district.

More than a passive campaign, LA For All provides a framework for
combating hate and divisions by coalescing around Los Angeles values of
inclusion, diversity, and belonging for all.

LA Civil Rights earned the Bronze Los Angeles American
Advertising Award for in the Public Service Out-of-Home
campaign category!




Sample of Engagement & Events
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M oriGINAL CNN FILMB PRESENTS

I WOMEN'S HISTORY MONTH
G ELEEM S CREEMNIHNG
EQUAL PLAY. EQUAL PAY. " L F G -

MARCH 3, 2022 | 6PM PST
: BIT.LY/LFG2022LACITY
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&@LA Civil Rights
motion

October9,
2021

Homebuyer Edu cationvet

Live Webinar Format

Register Now!
www.OwnlLA.org

& 105 mens

CH Civil + Human Rights
RW and Equity Department

+  Learn how govermment programs provide dawn payment assistance,
cover closing costs and boost nurmg power.

«  Find out how to search for homes the smart way.

« Leam atratagies that oy chancas of getting your purchaze offer
accepted in today's tough real estate market

. stand the home-buying timaing and th el of key players ke
housing counselors, real estate agents, loan officers, appraisers,
hame inspector, tille and escrow officers.

+ Find out how to gualify for a home loan under the best rates and
termz availlable.

« Learn the techniques for bullding & mortgage-resdy credit profile
quickly.
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221 5 Figueroa St, Suite 250, Los Angeles, €A 90012 | (213) 277-5599
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Sample of Engagement & Events

A Youth Engagement Event
on Digital Safety & Mental Health

April 13, 2021
5:30 - 7:00PM
RSVP: bit.ly/GetRealLA

CH Civil + Human Rights
R and Equity Department|

CH Civil + Human Rights
R® and Equity Department

EMPLOYMENT RIGHTS
AND JUSTICE FOR WORKERS

A virtual discussion about discrimination, wage
theft, and the rights of immigrant workers.

Moderolor with remarks by

aGseT

MARISSA MONTES BRENDA VALLE  SAUL CARPENO  GINAAMATO KEVIN DE LEON

Commizsion on Civil - BALDERRAMA WagesLA Artorniy LA City
Rights Dept of Fair Public Counsel Councilmember
Emnployment &
Housing

OCTOBER 28 | 2PM
BIT.LY/EMPLOYMENT

RIGHTSLA
FACEBOOK.COM/

Py ; LACNILRIGHTS '% /S

civilandhumanrights.lacity.org

BIT.LY/

FLYOUTH
FEBRUARY 26

3:30-5:30 PM

BREAKING BREAD WITH
THE

- —=_ =

'FREE FOOD | NFL LEADERS | REAL OPPDRTU_I-\_ITW--.._HH

x | EVERYTABLE I
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N Join Our Table: e -
) /14 A Passover Experience for %
X Interfaith Community Leaders
* an interactive, cameras-on community gathering X

)™  March 23,2021 | 5:00 pm % :

via Zoom = |
g
. The Jewish Federation of Greater Los Angeles in <
‘ . partnership with the City of Los Angeles Civil + Human
Rights and Equity Department invite you to join us as we
celebrate Passover and reimagine our future together. .
\ RSVP HERE “'
QY \2\ By March 8 i Y
V je\ﬁo CH Civil + Human Rights i
» FEDER.maN RW and Equity Department ;

To make this Passover experience meaningful and participatory, guests will receive a gift
box full of items to be used during our event and beyond. Please RSVP and provide us
with your name and mailing address on the registration link here.

*Due to the nature of this event, kindly note that this invitation is non-transferable.

STANDING UP
AGAINST

LOS ANGELES TRANSGENDER CUMMUNITY

HERISEOF
SISCUSS A PATH FORWARD.

FRIDAY°SEPTEMBER18 2020 -12PM

IN PARTNERSHIP WITH: MODERATED BY:

& ‘: O'FARRELL ull

MIA YAMAMOTO

RSVP: WWW.BIT.LY/SUAHDIALOGUE & WATCH LIVE: WWW.FACEBOOK.COM/LATHISWEEK

STANDING UP TO HATE TRAINING SERIES

KNOW YOUR RIGHTS &
BYSTANDERINTERVENTION

#StopHate #LAForAll

TUESDAY, OCTOBER 26, 2021
5:30PM - 6:30PM PT
RSVP Required: bit.ly/StopHateTrainings

.?;

ABIGAIL ZELENSKI ADRIAN ROXAS AMJAD KHANM BLAKE CHOW UMAR HAKIM
LA CIVIL RIGHTS FABA PRESIDENT- ATTORNEY LAFD INKERIJ
COMMISSIONER & ELECT & ATTORMEY BEROWN, NERI, DEFUTY GHIEF ILH FOUNDATIOM
PABA PRESIDENT SMITH & KHAN

CHRED events, does not constitute an endorsement of the vende r'surmfsm. mum




AF Discrimination
Enforcement

LA Civil Rights has quasi-judicial
authority to address the Ilong-
standing discrimination impacting
underserved communities which
denies equal treatment in private
commerce, education, employment,
and housing.
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The City of Los Angeles Ordinance 186084, Section 51.05 allows
any person whose rights are violated as described in Section 51.03
to file a complaint. LA Civil Rights has authority over complaints
involving actual or perceived:

Commerce Education Employment Housing

) Age , A.g.e : e Employment Status e (Citizenship Status

e (Citizenship Status Citizenship Status e Primary Language e Employment Status
® Color Color e Source of Income e Primary Language

e Creed Creed

e Disability Disability

e Employment Status Employment Status

e Ethnicity Ethnicity

e Gender Gender

e Gender Expression
e Gender Identity

e Genetic Information
e Marital Status

e Medical Condition
e Military Status

e National Origin

e Partnership Status
e Primary Language
e Race

e Religion

e Sexual Orientation
e Source of Income
e Veteran Status

Gender Expression
Gender Identity
Genetic Information
Marital Status
Medical Condition
Military Status
National Origin
Partnership Status
Primary Language
Race

Religion

Sexual Orientation
Source of Income
Veteran Status

State law controls the enforcement of housing and employment violations for certain protected classes. For housing and employment violations involving these protected classes, LA Civil Rights will refer violations to the
appropriate agency, including the City Attorney, District Attorney, California Department of Fair Employment and Housing, Attorney General, or a legal aid group. LA Civil Rights will only provide referrals when superseded
by state or federal law. When LA Civil Rights has authority, complainants have the option to go through an investigation and hearing process or proceed on their own in state court.



Complaint Process Summary

Intake & Investigation
Process

LA Civil Rights receives and reviews
the intake form.

If the criteria is met, move to
investigation. If not, a referral will
be provided.

During the investigation process,
LA Civil Rights collects additional
information and has the authority
to issue subpoenas as needed.

If discriminatory practices are
founded, the General Manager will
issue a Notice of Violation.

The Notice of Violation outlines the
discriminatory practices and
includes monetary penalties and
corrective actions.

Settlement &
Mediation Options

e Mediation with an outside entity
is an available option at any
period during the process.

e The General Manager may enter
into a settlement agreement
with the Respondent at any time,
subject to the approval of the
Commission.

e Filing a discrimination complaint
with LA Civil Rights does not
preclude pursuing any other
available remedies.

Hearing
Process

e Whenever a person receives a
Notice of Violation, that person
or company may seek an
administrative hearing within
15 days of the date of the
Notice of Violation.

e An independent Hearing
Officer reviews the evidence
and makes a ruling.

e The

Appeal
Process

Respondent or General
Manager may appeal the ruling of
the Hearing Officer to the
Commission on Civil Rights with 15
calendar days from the date of
service of the administrative ruling.

e The Commission on Civil Rights will

review the ruling under an abuse
of discretion standard.

If the Commission on Civil Rights
may reject the ruling in whole or in
part if it finds that the Hearing
Officers' ruling is based on an
abuse of discretion.
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@lacivilrights €) @) @

Civil & Human Rights Department of Los Angeles
Civil + Human Rights and Equity Department @

Listen on

Apple Podcasts

201 N. Los Angeles St., Suite 6
Los Angeles, CA 90012
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@ civilandhumanrights®@lacity.org

A storytelling project by the

http:// % www.civilandhumanrights.lacity.org

LA City Human Relations Commission





